
AUTOMATION SERVICES & SUPPORT
Optimize the Performance and Utilization of  you Automation Assets to Meet your Production and Business Goals

State Electric
Supply Company
Customer Focused, Quality Driven

www.stateelectric.com

ASSET MANAGEMENT SERVICES
Maximize the return on your automation assets with MRO process and spare 
parts management. Proactively managing the costs of your spare parts can 
reduce unplanned downtime, minimize carrying costs and
extend your equipment life.

RAAMP® - MRO PROCESS MANAGEMENT
Our RAAMP service provides a proven methodology and a designated Asset 
Management Professional to optimize your inventory, simplify your repair 
transactions and drive cost savings. With RAAMP, you will receive warranty 
tracking, failure analysis and repair spending reports, as well as a one year 
in-service warranty on repaired parts.

SPARE PARTS MANAGEMENT
Ensure the availability of your spare parts and stabilize your budget with 
a Rockwell Automation Parts Management Agreement. With a Parts 
Management Agreement, we own and manage your spare parts inventory 
for a fixed amount and replenish your consumed inventory with Rockwell 
Automation remanufactured and renewal parts.

REPAIRSHIELD – ANNUAL REPAIR AGREEMENT
Reduce repair costs, improve performance, and extend the life of your 
automation equipment with fixed monthly pricing, remanufacturing loop 
tracking, pareto analysis and probable cause reports.

REPAIR SERVICES & RENEWAL PARTS 
REMANUFACTURING SERVICES
Our ISO certified remanufacturing facilities use the same high quality parts, 
standards, and specifications as the original manufacturing process to 
restore your automation equipment to like new condition.
All remanufactured equipment includes:

• Installation of applicable updates/enhancements      
• Parametric testing
• Replacement of failed/aged components                     
 • One year warranty
• Cleaning and cosmetic restoration

INSTRUMENTATION MANAGEMENT PROGRAM
Proper instrument operation is critical to process control 
applications. Our Instrumentation Management Program will 
help you create a plan to optimize instrument performance 
by assessing your current system, defining long-term goals, 
and providing scalable repair, calibration and calibration 
management services to best meets your needs.

REPAIRTRAK
Commit to a specified volume of annual repairs and receive 3 year warranty on
remanufactured/exchange parts, repair tracking/analysis tools, and pick-up service.

ASSESSMENT SERVICES
Identify the human and equipment issues that hinder
your production performance and develop a
maintenance strategy that will maximize your overall
equipment effectiveness and return on net assets. 

INTEGRATED PERFORMANCE ASSESSMENT SERVICES
Evaluate the ability of your plant personnel to
consistently perform at the desired level.

INSTALLED BASE EVALUATION™ SERVICES
Evaluate your installed base and spare parts inventory of electrical and electronic
equipment.

PLANT BASELINE EVALUATION™ SERVICES
Evaluate the operation of your control system including programmable controllers, 
drives and related peripheral devices.

RELIABILITY PROGRAM ASSESSMENT SERVICES
Evaluate your Condition-based Maintenance (CBM) program.

SAFETY ASSESSMENT SERVICES
Identify machine safety issues including hazards, risk, and conformity to standards.

CONTROLS SECURITY ASSESSMENT SERVICES
Identify security issues at the plant and enterprise level. 

CONDITION MONITORING
Equipment and services for proactively monitoring the
condition of your mechanical assets to predict potential
failures and optimize scheduling of planned downtime,
labor, materials.

PROTECTION SYSTEMS
With our XM™  series overall vibration modules, you can
continuously monitor your critical production parameters
in real-time to assess the current and future condition of your machinery.

SURVEILLANCE SYSTEMS
Bridge the gap between portable data collectors and continuous monitoring systems
with our Enwatch® Online Surveillance System.

PORTABLE SYSTEMS
You can collect machine condition data as needed with our Enpac®  portable
condition monitoring data collectors and signal analyzers.

SENSORS AND ACCESSORIES
Complete your condition monitoring system with a wide variety of accelerometers, 
non-contact pickups, switch boxes, switch panels, terminal boxes, connectors, 
cables and enclosures.

SERVICES
Assure the success of your Condition-based Maintenance program with our reliability,
project, contract, and callout services.

ONSITE SUPPORT SERVICES
With our OnSite Support Services, you can obtain 
Rockwell Automation field support engineers to assist 
your maintenance staff with preventive and reactive 
tasks. Field support engineers are available on as needed,
scheduled, or full-time basis to meet your specific needs
and maintenance strategy.

CALLOUT SERVICES
Reactive repair and troubleshooting labor as needed for your automation-related issues.

EXTENDED PARTS AND LABOR WARRANTY
Reactive repair labor (including local travel) and replacement parts for your 
Rockwell Automation control equipment for up to five additional years. 

DRIVES STARTUP SERVICES
Scheduled labor to quickly commission your Allen-Bradley drives and prevent
potential startup problems. Includes one or two year extended warranty.

PREVENTIVE MAINTENANCE
Scheduled labor to perform regular maintenance on your automation and related
equipment to prevent potential problems and extend component/system life. 

CONVERSION SERVICES
Scheduled labor to quickly convert your existing programmable controllers, drives
and motors to new or different technologies.

EMBEDDED ENGINEER
Full-time labor to perform reactive and preventive tasks in continuous support of
your maintenance department.

TRAINING SERVICES
INSTRUCTOR-LED TRAINING
You can choose from over 250 Open Enrollment Courses
designed around the use of automation technologies by
job function. Open Enrollment Courses are also available
for a wide variety of general industrial topics (e.g., safety
compliance).

If you have more specific learning requirements, you can build a Tailored Training
Course by selecting from over 1600 specific lessons within our standard Open
Enrollment classes. Custom Courses can also be developed with custom curricula
based on your automation environment using your automation equipment, software
and system configuration.

SELF-PACED TRAINING
Computer-based Training provides you with interactive, automation-related exercises
and simulations on CD-ROM. With Rockwell Automation Web-based Training, you can
utilize the power and flexibility of the Internet to obtain on-demand training courses
at you convenience. Job Aids and Workstations provide you with learning tools to
practice and refresh your automation skills.

ASSET MANAGEMENT 
SERVICES
Maximize the return on your automation assets with 
MRO process and spare parts management. Proactively
managing the costs of your spare parts can reduce
unplanned downtime, minimize carrying costs and 
extend your equipment life.  

RAAMP® - MRO PROCESS MANAGEMENT
Our RAAMP service provides a proven methodology and a designated Asset Manage-
ment Professional to optimize your inventory, simplify your repair transactions and
drive cost savings. With RAAMP, you will receive warranty tracking, failure analysis and
repair spending reports, as well as a one year in-service warranty on repaired parts.

SPARE PARTS MANAGEMENT 
Ensure the availability of your spare parts and stabilize your budget with a Rockwell
Automation Parts Management Agreement. With a Parts Management Agreement, we
own and manage your spare parts inventory for a fixed amount and replenish your
consumed inventory with Rockwell Automation remanufactured and renewal parts.

REPAIRSHIELD – ANNUAL REPAIR AGREEMENT
Reduce repair costs, improve performance, and extend the life of your automation
equipment with fixed monthly pricing, remanufacturing loop tracking, pareto 
analysis and probable cause reports.

SAFETY, NETWORK 
& SECURITY SERVICES
Optimize your machine safety and control network
performance, reliability and security.

NETWORK DESIGN
Ensure your design for a new or upgraded control
network will meet your functional requirements.

NETWORK EVALUATION
Validate your existing control network is operating to your functional requirements
and if it has the bandwidth and architecture to handle additional network traffic.

SECURITY SERVICES
Protect your control system from unauthorized access and changes by developing
and deploying a comprehensive security program that includes Controls Risk
Assessment, Security Architecture and Design, Security Policy and Program Design,
Training, Program Implementation and Return on Security Investment and Cost
Benefit Analysis.

SAFETY SERVICES
Ensure your machines meet agency standards through our comprehensive Safety
Services including Design, Validation, Startup and M aintenance.

Real Results:

P R E D I C T P R E V E N T R E A C T

AUTOMOTIVE
A global tire manufacturer dramatically improved the repair process at their Illinois
facility through a RAAMP program. The program, facilitated by an on-site asset
management professional (AMP), reduced electronic repair costs by 30% and
increased warranty utilization rates on new and repaired electronics to 100%.

FOOD
A manufacturer of food products purchased TechConnect Support for over 50
production facilities. By standardizing on one phone support service, the company
was able to simplify and centralize administrative activities associated with its phone
support agreements while providing a consistent level of reactive support for each
facility. Facilities requiring additional technical assistance also utilize Rockwell
Automation TeamSupport and OnSite Support.

MATERIAL HANDLING
A major material handling company conducted an Integrated Performance
Assessment at its main hub to identify knowledge gaps in its maintenance
department. The assessment provided a roadmap for an on-going training
program to ensure maintenance personnel can consistently perform the 
activities required to meet uptime goals (100%, 24x7).

BEVERAGE
A growing microbrewery purchased an annual TeamSupport program to increase
capacity and troubleshoot problems quickly. In the first two years of the program,
capacity has more than doubled and one dozen batches, worth $2 million retail,
have been saved through quick problem resolution by the designated support team. 

LIFE SCIENCES
A pharmaceutical company has purchased OnSite Support Services on an annual
basis for its United States manufacturing facility. OnSite Support allows the company
to supplement its maintenance staff with Rockwell Automation field support
engineers for equipment startups and preventive maintenance.

PETROCHEMICAL
A chemical company reduced their spare parts inventory by $3 million and overall
maintenance costs by $10 million the first five years after implementing a predictive
maintenance strategy that included condition monitoring.

HOME, HEALTH AND BEAUTY
During a tissue machine restart after a planned roll replacement, the manufacturing
facility was notified by TeamSupport 360 engineers of a rising current on the driving
motor. To avoid an over current trip (two hours estimated downtime), the engineers
recommended reducing the speed for 30 minutes. The recommendation was
implemented locally, the current stabilized, and the TeamSupport engineers
recommended a return to normal operating speeds.

Potential
(with service)

To develop the right maintenance strategy, many
companies are collaborating with their industrial
automation equipment vendors. Rockwell Automation
is uniquely qualified to help you meet your goals
through our global resources, long heritage in the
automation industry, integrated architecture, and 
broad portfolio of Services & Support (right).

Our Services & Support portfolio is delivered 
through an integrated network (following page) 
of remanufacturing facilities, exchange hubs, onsite
support dispatch centers, training classrooms, remote
support centers, and online tools. Through this
network, you can obtain the technical information 
and resources your engineering and maintenance staff
need to achieve and maintain an optimal automation
environment—and improve your top and bottom line.

ROCKWELL AUTOMATION SERVICES & SUPPORT

REMOTE SUPPORT SERVICES
Real-time troubleshooting and monitoring of automation equipment and systems by off-site automation specialists.

TEAMSUPPORT™ 360 SERVICES
Maximize throughput and availability, meet quality standards and improve profitibility with proactive, 24x7x365 remote
monitoring of your key automated processes by a team of technical experts with extensive application experience.
Combining engineering experience with software-based diagnostic tools, our team will immediately notify your plant
personnel of critical alarms and suggest corrective action.

REMOTE SUPPORT SERVICES  
TECHCONNECTSM SUPPORT
Obtain comprehensive technical information, tools and resources to help you install, operate and maintain your
automation and related equipment. Select from three levels of award-winning phone and electronic support to meet your
specific needs.

REMOTE SUPPORT SERVICES
TEAMSUPPORT SERVICES
Reduce your downtime through the remote technical assistance of a designated team of
senior engineers familiar with your application and work environment. When you need
support, your calls are routed directly to your team through a dedicated TeamSupport phone
number.

ALLEN-BRADLEY REMOTE ACCESS MODEM KITS
Improve your ability to respond to automation-related
issues without being on-site through this complete, cost-
effective solution.  Our modem kits provide everything
you need to remotely connect      to your control system
using a standard dial-up connection.

REPAIRTRAK
Commit to a specified volume of annual repairs and receive 3 year warranty on
remanufactured/exchange parts, repair tracking/analysis tools, and pick-up service.

REPAIR SERVICES &
RENEWAL PARTS
REMANUFACTURING SERVICES
Our ISO certified remanufacturing facilities use the
same high quality parts, standards, and specifications
as the original manufacturing process to restore 
 your automation equipment to like new condition.
All remanufactured equipment includes:
n Installation of applicable updates/enhancements n Parametric testing
n Replacement of failed/aged components n One year warranty
n Cleaning and cosmetic restoration

With Spare Parts InventoryAssurance™ Services, you can avoid costly downtime by
sending your spare Rockwell Automation parts for comprehensive inspection and
pass/fail testing to validate they will operate correctly when needed.

EXCHANGE SERVICES
Available for 12,000+ Allen-Bradley catalog items. With our Advance Exchange
service, you can obtain a replacement item within 24 hours.

REPAIRPLUS™ SERVICES
Repair services for over 80,000 non-Rockwell Automation products.

RENEWAL PARTS™
Obtain replacement parts for legacy Rockwell Automation products.

INSTRUMENTATION MANAGEMENT PROGRAM
Proper instrument operation is critical to process control applications. Our Instrumentation
Management Program will help you create a plan to optimize instrument performance by
assessing your current system, defining long-term goals, and providing scalable repair,
calibration and calibration management services to best meets your needs.

COMPETENCY TESTING
Ensure your staff has acquired the necessary automation knowledge and skills to
perform required tasks. Available in print and electronic formats.

INTEGRATED PERFORMANCE ASSESSMENT FOR ALLEN-BRADLEY PLC-5 CONTROLLERS
Assessing the factors that contribute to overall equipment effectiveness (such as the ability of your maintenance personnel 

to execute required tasks) identifies problem areas and provides a baseline to measure the impact of corrective actions.
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AVOID OR MINIMIZE DOWNTIME EVENTS AND INCREASE PRODUCTIVITY
Eliminating catastrophic and unplanned downtime events increases and stabilizes

total plant availability and improves overall equipment effectiveness (OEE).

Potential (with service)
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NEW EQUIPMENT INSTALLATION ON OR AHEAD OF SCHEDULE
INCREASES EQUIPMENT PERFORMANCE
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PERFORMANCE-BASED VS SUBJECT-BASED TRAINING
A performance-based training program that includes the three core training methods

provided by Rockwell Automation will significantly improve individual productivity
improvement compared to intermittent, subject-based training alone.

BUSINESS IMPACT $

INSTRUCT
Performance-based
courses

PRACTICE
Job and learning aids

REFRESH
e-Learning and 
testing

PERFORMANCE-BASED TRAINING

Low High

Subject-based training represents 
an impact of only 25%

75%

0%

CORRECT QUALITY ISSUES BEFORE AN EMERGENCY
Keeping equipment running within specified tolerances can reduce waste,

prevent unplanned downtime and improve quality.
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REMANUFACTURING & EXCHANGE VS REPAIR
Compared to Repair Only, Remanufacturing & Exchange decreases the Mean-Time-to-Repair (MTTR)

and increases the Mean-Time-Between-Failure (MTBF) to reduce costs and improve productivity.
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PROACTIVE IDENTIFICATION
OF EQUIPMENT PERFORMANCE ISSUES
TeamSupport 360 Services
proactively monitor real-time
production variables. Deviation
from normal operating ranges (shaded)
triggers troubleshooting activities
at Rockwell Automation to resolve
the issue before unplanned downtime
occurs and OEE is impacted.

OP
ER

AT
E T

O 
SP

EC
IF

IC
AT

IO
NS

TIME

GMSG10-BR001D inside rev 6-22.qxp:Layout 1  2/15/08  8:45 AM  Page 5

REPAIRTRAK
Commit to a 
specified volume 
of annual repairs 
and receive 3 
year warranty on 
remanufactured/
exchange parts, 
repair tracking/
analysis tools, and 
pick-up service.

ONSITE SUPPORT SERVICES
With our OnSite Support Services, you can obtain Rockwell 
Automation field support engineers to assist your maintenance 
staff with preventive and reactive tasks. Field support engineers are 
available on as needed,
scheduled, or full-time basis to meet your specific needs and 
maintenance strategy.

CALLOUT SERVICES
Reactive repair and troubleshooting labor as needed for your 
automation-related issues.

EXTENDED PARTS AND LABOR WARRANTY
Reactive repair labor (including local travel) and replacement parts 
for your Rockwell Automation control equipment for up to five 
additional years.

DRIVES STARTUP SERVICES
Scheduled labor to quickly commission your Allen-Bradley drives 
and prevent potential startup problems. Includes one or two year 
extended warranty.

PREVENTIVE MAINTENANCE
Scheduled labor to perform regular maintenance on your 
automation and related equipment to prevent potential problems 
and extend component/system life.

CONVERSION SERVICES
Scheduled labor to quickly 
convert your existing 
programmable controllers, 
drives and motors to new 
or different technologies.

EMBEDDED ENGINEER
Full-time labor to perform 
reactive and preventive 
tasks in continuous 
support of your 
maintenance department.

REPAIRTRAK
Commit to a specified volume of annual repairs and receive 3 year warranty on
remanufactured/exchange parts, repair tracking/analysis tools, and pick-up service.

ASSESSMENT SERVICES
Identify the human and equipment issues that hinder
your production performance and develop a
maintenance strategy that will maximize your overall
equipment effectiveness and return on net assets. 

INTEGRATED PERFORMANCE ASSESSMENT SERVICES
Evaluate the ability of your plant personnel to
consistently perform at the desired level.

INSTALLED BASE EVALUATION™ SERVICES
Evaluate your installed base and spare parts inventory of electrical and electronic
equipment.

PLANT BASELINE EVALUATION™ SERVICES
Evaluate the operation of your control system including programmable controllers, 
drives and related peripheral devices.

RELIABILITY PROGRAM ASSESSMENT SERVICES
Evaluate your Condition-based Maintenance (CBM) program.

SAFETY ASSESSMENT SERVICES
Identify machine safety issues including hazards, risk, and conformity to standards.

CONTROLS SECURITY ASSESSMENT SERVICES
Identify security issues at the plant and enterprise level. 

CONDITION MONITORING
Equipment and services for proactively monitoring the
condition of your mechanical assets to predict potential
failures and optimize scheduling of planned downtime,
labor, materials.

PROTECTION SYSTEMS
With our XM™  series overall vibration modules, you can
continuously monitor your critical production parameters
in real-time to assess the current and future condition of your machinery.

SURVEILLANCE SYSTEMS
Bridge the gap between portable data collectors and continuous monitoring systems
with our Enwatch® Online Surveillance System.

PORTABLE SYSTEMS
You can collect machine condition data as needed with our Enpac®  portable
condition monitoring data collectors and signal analyzers.

SENSORS AND ACCESSORIES
Complete your condition monitoring system with a wide variety of accelerometers, 
non-contact pickups, switch boxes, switch panels, terminal boxes, connectors, 
cables and enclosures.

SERVICES
Assure the success of your Condition-based Maintenance program with our reliability,
project, contract, and callout services.

ONSITE SUPPORT SERVICES
With our OnSite Support Services, you can obtain 
Rockwell Automation field support engineers to assist 
your maintenance staff with preventive and reactive 
tasks. Field support engineers are available on as needed,
scheduled, or full-time basis to meet your specific needs
and maintenance strategy.

CALLOUT SERVICES
Reactive repair and troubleshooting labor as needed for your automation-related issues.

EXTENDED PARTS AND LABOR WARRANTY
Reactive repair labor (including local travel) and replacement parts for your 
Rockwell Automation control equipment for up to five additional years. 

DRIVES STARTUP SERVICES
Scheduled labor to quickly commission your Allen-Bradley drives and prevent
potential startup problems. Includes one or two year extended warranty.

PREVENTIVE MAINTENANCE
Scheduled labor to perform regular maintenance on your automation and related
equipment to prevent potential problems and extend component/system life. 

CONVERSION SERVICES
Scheduled labor to quickly convert your existing programmable controllers, drives
and motors to new or different technologies.

EMBEDDED ENGINEER
Full-time labor to perform reactive and preventive tasks in continuous support of
your maintenance department.

TRAINING SERVICES
INSTRUCTOR-LED TRAINING
You can choose from over 250 Open Enrollment Courses
designed around the use of automation technologies by
job function. Open Enrollment Courses are also available
for a wide variety of general industrial topics (e.g., safety
compliance).

If you have more specific learning requirements, you can build a Tailored Training
Course by selecting from over 1600 specific lessons within our standard Open
Enrollment classes. Custom Courses can also be developed with custom curricula
based on your automation environment using your automation equipment, software
and system configuration.

SELF-PACED TRAINING
Computer-based Training provides you with interactive, automation-related exercises
and simulations on CD-ROM. With Rockwell Automation Web-based Training, you can
utilize the power and flexibility of the Internet to obtain on-demand training courses
at you convenience. Job Aids and Workstations provide you with learning tools to
practice and refresh your automation skills.

ASSET MANAGEMENT 
SERVICES
Maximize the return on your automation assets with 
MRO process and spare parts management. Proactively
managing the costs of your spare parts can reduce
unplanned downtime, minimize carrying costs and 
extend your equipment life.  

RAAMP® - MRO PROCESS MANAGEMENT
Our RAAMP service provides a proven methodology and a designated Asset Manage-
ment Professional to optimize your inventory, simplify your repair transactions and
drive cost savings. With RAAMP, you will receive warranty tracking, failure analysis and
repair spending reports, as well as a one year in-service warranty on repaired parts.

SPARE PARTS MANAGEMENT 
Ensure the availability of your spare parts and stabilize your budget with a Rockwell
Automation Parts Management Agreement. With a Parts Management Agreement, we
own and manage your spare parts inventory for a fixed amount and replenish your
consumed inventory with Rockwell Automation remanufactured and renewal parts.

REPAIRSHIELD – ANNUAL REPAIR AGREEMENT
Reduce repair costs, improve performance, and extend the life of your automation
equipment with fixed monthly pricing, remanufacturing loop tracking, pareto 
analysis and probable cause reports.

SAFETY, NETWORK 
& SECURITY SERVICES
Optimize your machine safety and control network
performance, reliability and security.

NETWORK DESIGN
Ensure your design for a new or upgraded control
network will meet your functional requirements.

NETWORK EVALUATION
Validate your existing control network is operating to your functional requirements
and if it has the bandwidth and architecture to handle additional network traffic.

SECURITY SERVICES
Protect your control system from unauthorized access and changes by developing
and deploying a comprehensive security program that includes Controls Risk
Assessment, Security Architecture and Design, Security Policy and Program Design,
Training, Program Implementation and Return on Security Investment and Cost
Benefit Analysis.

SAFETY SERVICES
Ensure your machines meet agency standards through our comprehensive Safety
Services including Design, Validation, Startup and M aintenance.

Real Results:

P R E D I C T P R E V E N T R E A C T

AUTOMOTIVE
A global tire manufacturer dramatically improved the repair process at their Illinois
facility through a RAAMP program. The program, facilitated by an on-site asset
management professional (AMP), reduced electronic repair costs by 30% and
increased warranty utilization rates on new and repaired electronics to 100%.

FOOD
A manufacturer of food products purchased TechConnect Support for over 50
production facilities. By standardizing on one phone support service, the company
was able to simplify and centralize administrative activities associated with its phone
support agreements while providing a consistent level of reactive support for each
facility. Facilities requiring additional technical assistance also utilize Rockwell
Automation TeamSupport and OnSite Support.

MATERIAL HANDLING
A major material handling company conducted an Integrated Performance
Assessment at its main hub to identify knowledge gaps in its maintenance
department. The assessment provided a roadmap for an on-going training
program to ensure maintenance personnel can consistently perform the 
activities required to meet uptime goals (100%, 24x7).

BEVERAGE
A growing microbrewery purchased an annual TeamSupport program to increase
capacity and troubleshoot problems quickly. In the first two years of the program,
capacity has more than doubled and one dozen batches, worth $2 million retail,
have been saved through quick problem resolution by the designated support team. 

LIFE SCIENCES
A pharmaceutical company has purchased OnSite Support Services on an annual
basis for its United States manufacturing facility. OnSite Support allows the company
to supplement its maintenance staff with Rockwell Automation field support
engineers for equipment startups and preventive maintenance.

PETROCHEMICAL
A chemical company reduced their spare parts inventory by $3 million and overall
maintenance costs by $10 million the first five years after implementing a predictive
maintenance strategy that included condition monitoring.

HOME, HEALTH AND BEAUTY
During a tissue machine restart after a planned roll replacement, the manufacturing
facility was notified by TeamSupport 360 engineers of a rising current on the driving
motor. To avoid an over current trip (two hours estimated downtime), the engineers
recommended reducing the speed for 30 minutes. The recommendation was
implemented locally, the current stabilized, and the TeamSupport engineers
recommended a return to normal operating speeds.

Potential
(with service)

To develop the right maintenance strategy, many
companies are collaborating with their industrial
automation equipment vendors. Rockwell Automation
is uniquely qualified to help you meet your goals
through our global resources, long heritage in the
automation industry, integrated architecture, and 
broad portfolio of Services & Support (right).

Our Services & Support portfolio is delivered 
through an integrated network (following page) 
of remanufacturing facilities, exchange hubs, onsite
support dispatch centers, training classrooms, remote
support centers, and online tools. Through this
network, you can obtain the technical information 
and resources your engineering and maintenance staff
need to achieve and maintain an optimal automation
environment—and improve your top and bottom line.

ROCKWELL AUTOMATION SERVICES & SUPPORT

REMOTE SUPPORT SERVICES
Real-time troubleshooting and monitoring of automation equipment and systems by off-site automation specialists.

TEAMSUPPORT™ 360 SERVICES
Maximize throughput and availability, meet quality standards and improve profitibility with proactive, 24x7x365 remote
monitoring of your key automated processes by a team of technical experts with extensive application experience.
Combining engineering experience with software-based diagnostic tools, our team will immediately notify your plant
personnel of critical alarms and suggest corrective action.

REMOTE SUPPORT SERVICES  
TECHCONNECTSM SUPPORT
Obtain comprehensive technical information, tools and resources to help you install, operate and maintain your
automation and related equipment. Select from three levels of award-winning phone and electronic support to meet your
specific needs.

REMOTE SUPPORT SERVICES
TEAMSUPPORT SERVICES
Reduce your downtime through the remote technical assistance of a designated team of
senior engineers familiar with your application and work environment. When you need
support, your calls are routed directly to your team through a dedicated TeamSupport phone
number.

ALLEN-BRADLEY REMOTE ACCESS MODEM KITS
Improve your ability to respond to automation-related
issues without being on-site through this complete, cost-
effective solution.  Our modem kits provide everything
you need to remotely connect      to your control system
using a standard dial-up connection.

REPAIRTRAK
Commit to a specified volume of annual repairs and receive 3 year warranty on
remanufactured/exchange parts, repair tracking/analysis tools, and pick-up service.

REPAIR SERVICES &
RENEWAL PARTS
REMANUFACTURING SERVICES
Our ISO certified remanufacturing facilities use the
same high quality parts, standards, and specifications
as the original manufacturing process to restore 
 your automation equipment to like new condition.
All remanufactured equipment includes:
n Installation of applicable updates/enhancements n Parametric testing
n Replacement of failed/aged components n One year warranty
n Cleaning and cosmetic restoration

With Spare Parts InventoryAssurance™ Services, you can avoid costly downtime by
sending your spare Rockwell Automation parts for comprehensive inspection and
pass/fail testing to validate they will operate correctly when needed.

EXCHANGE SERVICES
Available for 12,000+ Allen-Bradley catalog items. With our Advance Exchange
service, you can obtain a replacement item within 24 hours.

REPAIRPLUS™ SERVICES
Repair services for over 80,000 non-Rockwell Automation products.

RENEWAL PARTS™
Obtain replacement parts for legacy Rockwell Automation products.

INSTRUMENTATION MANAGEMENT PROGRAM
Proper instrument operation is critical to process control applications. Our Instrumentation
Management Program will help you create a plan to optimize instrument performance by
assessing your current system, defining long-term goals, and providing scalable repair,
calibration and calibration management services to best meets your needs.

COMPETENCY TESTING
Ensure your staff has acquired the necessary automation knowledge and skills to
perform required tasks. Available in print and electronic formats.

INTEGRATED PERFORMANCE ASSESSMENT FOR ALLEN-BRADLEY PLC-5 CONTROLLERS
Assessing the factors that contribute to overall equipment effectiveness (such as the ability of your maintenance personnel 

to execute required tasks) identifies problem areas and provides a baseline to measure the impact of corrective actions.
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AVOID OR MINIMIZE DOWNTIME EVENTS AND INCREASE PRODUCTIVITY
Eliminating catastrophic and unplanned downtime events increases and stabilizes

total plant availability and improves overall equipment effectiveness (OEE).
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NEW EQUIPMENT INSTALLATION ON OR AHEAD OF SCHEDULE
INCREASES EQUIPMENT PERFORMANCE
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PERFORMANCE-BASED VS SUBJECT-BASED TRAINING
A performance-based training program that includes the three core training methods

provided by Rockwell Automation will significantly improve individual productivity
improvement compared to intermittent, subject-based training alone.

BUSINESS IMPACT $

INSTRUCT
Performance-based
courses

PRACTICE
Job and learning aids

REFRESH
e-Learning and 
testing

PERFORMANCE-BASED TRAINING

Low High

Subject-based training represents 
an impact of only 25%

75%

0%

CORRECT QUALITY ISSUES BEFORE AN EMERGENCY
Keeping equipment running within specified tolerances can reduce waste,

prevent unplanned downtime and improve quality.

W
AS

TE
 ($

)

TIME

Maximum Allowable Waste

Typical
(without service)

REMANUFACTURING & EXCHANGE VS REPAIR
Compared to Repair Only, Remanufacturing & Exchange decreases the Mean-Time-to-Repair (MTTR)

and increases the Mean-Time-Between-Failure (MTBF) to reduce costs and improve productivity.
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Remanufacturing & Exchange

MTBF

MTTR
Repair Only

TYPICAL COST TO RESOLVE TECHNICAL ISSUES
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SUPPORT

Configuration / Integration

Diagnostic Troubleshooting

Information Search

Software Programming

System Design

PROACTIVE IDENTIFICATION
OF EQUIPMENT PERFORMANCE ISSUES
TeamSupport 360 Services
proactively monitor real-time
production variables. Deviation
from normal operating ranges (shaded)
triggers troubleshooting activities
at Rockwell Automation to resolve
the issue before unplanned downtime
occurs and OEE is impacted.
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REPAIRTRAK
Commit to a specified volume of annual repairs and receive 3 year warranty on
remanufactured/exchange parts, repair tracking/analysis tools, and pick-up service.

ASSESSMENT SERVICES
Identify the human and equipment issues that hinder
your production performance and develop a
maintenance strategy that will maximize your overall
equipment effectiveness and return on net assets. 

INTEGRATED PERFORMANCE ASSESSMENT SERVICES
Evaluate the ability of your plant personnel to
consistently perform at the desired level.

INSTALLED BASE EVALUATION™ SERVICES
Evaluate your installed base and spare parts inventory of electrical and electronic
equipment.

PLANT BASELINE EVALUATION™ SERVICES
Evaluate the operation of your control system including programmable controllers, 
drives and related peripheral devices.

RELIABILITY PROGRAM ASSESSMENT SERVICES
Evaluate your Condition-based Maintenance (CBM) program.

SAFETY ASSESSMENT SERVICES
Identify machine safety issues including hazards, risk, and conformity to standards.

CONTROLS SECURITY ASSESSMENT SERVICES
Identify security issues at the plant and enterprise level. 

CONDITION MONITORING
Equipment and services for proactively monitoring the
condition of your mechanical assets to predict potential
failures and optimize scheduling of planned downtime,
labor, materials.

PROTECTION SYSTEMS
With our XM™  series overall vibration modules, you can
continuously monitor your critical production parameters
in real-time to assess the current and future condition of your machinery.

SURVEILLANCE SYSTEMS
Bridge the gap between portable data collectors and continuous monitoring systems
with our Enwatch® Online Surveillance System.

PORTABLE SYSTEMS
You can collect machine condition data as needed with our Enpac®  portable
condition monitoring data collectors and signal analyzers.

SENSORS AND ACCESSORIES
Complete your condition monitoring system with a wide variety of accelerometers, 
non-contact pickups, switch boxes, switch panels, terminal boxes, connectors, 
cables and enclosures.

SERVICES
Assure the success of your Condition-based Maintenance program with our reliability,
project, contract, and callout services.

ONSITE SUPPORT SERVICES
With our OnSite Support Services, you can obtain 
Rockwell Automation field support engineers to assist 
your maintenance staff with preventive and reactive 
tasks. Field support engineers are available on as needed,
scheduled, or full-time basis to meet your specific needs
and maintenance strategy.

CALLOUT SERVICES
Reactive repair and troubleshooting labor as needed for your automation-related issues.

EXTENDED PARTS AND LABOR WARRANTY
Reactive repair labor (including local travel) and replacement parts for your 
Rockwell Automation control equipment for up to five additional years. 

DRIVES STARTUP SERVICES
Scheduled labor to quickly commission your Allen-Bradley drives and prevent
potential startup problems. Includes one or two year extended warranty.

PREVENTIVE MAINTENANCE
Scheduled labor to perform regular maintenance on your automation and related
equipment to prevent potential problems and extend component/system life. 

CONVERSION SERVICES
Scheduled labor to quickly convert your existing programmable controllers, drives
and motors to new or different technologies.

EMBEDDED ENGINEER
Full-time labor to perform reactive and preventive tasks in continuous support of
your maintenance department.

TRAINING SERVICES
INSTRUCTOR-LED TRAINING
You can choose from over 250 Open Enrollment Courses
designed around the use of automation technologies by
job function. Open Enrollment Courses are also available
for a wide variety of general industrial topics (e.g., safety
compliance).

If you have more specific learning requirements, you can build a Tailored Training
Course by selecting from over 1600 specific lessons within our standard Open
Enrollment classes. Custom Courses can also be developed with custom curricula
based on your automation environment using your automation equipment, software
and system configuration.

SELF-PACED TRAINING
Computer-based Training provides you with interactive, automation-related exercises
and simulations on CD-ROM. With Rockwell Automation Web-based Training, you can
utilize the power and flexibility of the Internet to obtain on-demand training courses
at you convenience. Job Aids and Workstations provide you with learning tools to
practice and refresh your automation skills.

ASSET MANAGEMENT 
SERVICES
Maximize the return on your automation assets with 
MRO process and spare parts management. Proactively
managing the costs of your spare parts can reduce
unplanned downtime, minimize carrying costs and 
extend your equipment life.  

RAAMP® - MRO PROCESS MANAGEMENT
Our RAAMP service provides a proven methodology and a designated Asset Manage-
ment Professional to optimize your inventory, simplify your repair transactions and
drive cost savings. With RAAMP, you will receive warranty tracking, failure analysis and
repair spending reports, as well as a one year in-service warranty on repaired parts.

SPARE PARTS MANAGEMENT 
Ensure the availability of your spare parts and stabilize your budget with a Rockwell
Automation Parts Management Agreement. With a Parts Management Agreement, we
own and manage your spare parts inventory for a fixed amount and replenish your
consumed inventory with Rockwell Automation remanufactured and renewal parts.

REPAIRSHIELD – ANNUAL REPAIR AGREEMENT
Reduce repair costs, improve performance, and extend the life of your automation
equipment with fixed monthly pricing, remanufacturing loop tracking, pareto 
analysis and probable cause reports.

SAFETY, NETWORK 
& SECURITY SERVICES
Optimize your machine safety and control network
performance, reliability and security.

NETWORK DESIGN
Ensure your design for a new or upgraded control
network will meet your functional requirements.

NETWORK EVALUATION
Validate your existing control network is operating to your functional requirements
and if it has the bandwidth and architecture to handle additional network traffic.

SECURITY SERVICES
Protect your control system from unauthorized access and changes by developing
and deploying a comprehensive security program that includes Controls Risk
Assessment, Security Architecture and Design, Security Policy and Program Design,
Training, Program Implementation and Return on Security Investment and Cost
Benefit Analysis.

SAFETY SERVICES
Ensure your machines meet agency standards through our comprehensive Safety
Services including Design, Validation, Startup and M aintenance.

Real Results:

P R E D I C T P R E V E N T R E A C T

AUTOMOTIVE
A global tire manufacturer dramatically improved the repair process at their Illinois
facility through a RAAMP program. The program, facilitated by an on-site asset
management professional (AMP), reduced electronic repair costs by 30% and
increased warranty utilization rates on new and repaired electronics to 100%.

FOOD
A manufacturer of food products purchased TechConnect Support for over 50
production facilities. By standardizing on one phone support service, the company
was able to simplify and centralize administrative activities associated with its phone
support agreements while providing a consistent level of reactive support for each
facility. Facilities requiring additional technical assistance also utilize Rockwell
Automation TeamSupport and OnSite Support.

MATERIAL HANDLING
A major material handling company conducted an Integrated Performance
Assessment at its main hub to identify knowledge gaps in its maintenance
department. The assessment provided a roadmap for an on-going training
program to ensure maintenance personnel can consistently perform the 
activities required to meet uptime goals (100%, 24x7).

BEVERAGE
A growing microbrewery purchased an annual TeamSupport program to increase
capacity and troubleshoot problems quickly. In the first two years of the program,
capacity has more than doubled and one dozen batches, worth $2 million retail,
have been saved through quick problem resolution by the designated support team. 

LIFE SCIENCES
A pharmaceutical company has purchased OnSite Support Services on an annual
basis for its United States manufacturing facility. OnSite Support allows the company
to supplement its maintenance staff with Rockwell Automation field support
engineers for equipment startups and preventive maintenance.

PETROCHEMICAL
A chemical company reduced their spare parts inventory by $3 million and overall
maintenance costs by $10 million the first five years after implementing a predictive
maintenance strategy that included condition monitoring.

HOME, HEALTH AND BEAUTY
During a tissue machine restart after a planned roll replacement, the manufacturing
facility was notified by TeamSupport 360 engineers of a rising current on the driving
motor. To avoid an over current trip (two hours estimated downtime), the engineers
recommended reducing the speed for 30 minutes. The recommendation was
implemented locally, the current stabilized, and the TeamSupport engineers
recommended a return to normal operating speeds.

Potential
(with service)

To develop the right maintenance strategy, many
companies are collaborating with their industrial
automation equipment vendors. Rockwell Automation
is uniquely qualified to help you meet your goals
through our global resources, long heritage in the
automation industry, integrated architecture, and 
broad portfolio of Services & Support (right).

Our Services & Support portfolio is delivered 
through an integrated network (following page) 
of remanufacturing facilities, exchange hubs, onsite
support dispatch centers, training classrooms, remote
support centers, and online tools. Through this
network, you can obtain the technical information 
and resources your engineering and maintenance staff
need to achieve and maintain an optimal automation
environment—and improve your top and bottom line.

ROCKWELL AUTOMATION SERVICES & SUPPORT

REMOTE SUPPORT SERVICES
Real-time troubleshooting and monitoring of automation equipment and systems by off-site automation specialists.

TEAMSUPPORT™ 360 SERVICES
Maximize throughput and availability, meet quality standards and improve profitibility with proactive, 24x7x365 remote
monitoring of your key automated processes by a team of technical experts with extensive application experience.
Combining engineering experience with software-based diagnostic tools, our team will immediately notify your plant
personnel of critical alarms and suggest corrective action.

REMOTE SUPPORT SERVICES  
TECHCONNECTSM SUPPORT
Obtain comprehensive technical information, tools and resources to help you install, operate and maintain your
automation and related equipment. Select from three levels of award-winning phone and electronic support to meet your
specific needs.

REMOTE SUPPORT SERVICES
TEAMSUPPORT SERVICES
Reduce your downtime through the remote technical assistance of a designated team of
senior engineers familiar with your application and work environment. When you need
support, your calls are routed directly to your team through a dedicated TeamSupport phone
number.

ALLEN-BRADLEY REMOTE ACCESS MODEM KITS
Improve your ability to respond to automation-related
issues without being on-site through this complete, cost-
effective solution.  Our modem kits provide everything
you need to remotely connect      to your control system
using a standard dial-up connection.

REPAIRTRAK
Commit to a specified volume of annual repairs and receive 3 year warranty on
remanufactured/exchange parts, repair tracking/analysis tools, and pick-up service.

REPAIR SERVICES &
RENEWAL PARTS
REMANUFACTURING SERVICES
Our ISO certified remanufacturing facilities use the
same high quality parts, standards, and specifications
as the original manufacturing process to restore 
 your automation equipment to like new condition.
All remanufactured equipment includes:
n Installation of applicable updates/enhancements n Parametric testing
n Replacement of failed/aged components n One year warranty
n Cleaning and cosmetic restoration

With Spare Parts InventoryAssurance™ Services, you can avoid costly downtime by
sending your spare Rockwell Automation parts for comprehensive inspection and
pass/fail testing to validate they will operate correctly when needed.

EXCHANGE SERVICES
Available for 12,000+ Allen-Bradley catalog items. With our Advance Exchange
service, you can obtain a replacement item within 24 hours.

REPAIRPLUS™ SERVICES
Repair services for over 80,000 non-Rockwell Automation products.

RENEWAL PARTS™
Obtain replacement parts for legacy Rockwell Automation products.

INSTRUMENTATION MANAGEMENT PROGRAM
Proper instrument operation is critical to process control applications. Our Instrumentation
Management Program will help you create a plan to optimize instrument performance by
assessing your current system, defining long-term goals, and providing scalable repair,
calibration and calibration management services to best meets your needs.

COMPETENCY TESTING
Ensure your staff has acquired the necessary automation knowledge and skills to
perform required tasks. Available in print and electronic formats.

INTEGRATED PERFORMANCE ASSESSMENT FOR ALLEN-BRADLEY PLC-5 CONTROLLERS
Assessing the factors that contribute to overall equipment effectiveness (such as the ability of your maintenance personnel 

to execute required tasks) identifies problem areas and provides a baseline to measure the impact of corrective actions.

Above average abilityAverage abilityNeed training
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AVOID OR MINIMIZE DOWNTIME EVENTS AND INCREASE PRODUCTIVITY
Eliminating catastrophic and unplanned downtime events increases and stabilizes

total plant availability and improves overall equipment effectiveness (OEE).

Potential (with service)

Typical (without service)
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NEW EQUIPMENT INSTALLATION ON OR AHEAD OF SCHEDULE
INCREASES EQUIPMENT PERFORMANCE
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PERFORMANCE-BASED VS SUBJECT-BASED TRAINING
A performance-based training program that includes the three core training methods

provided by Rockwell Automation will significantly improve individual productivity
improvement compared to intermittent, subject-based training alone.

BUSINESS IMPACT $

INSTRUCT
Performance-based
courses

PRACTICE
Job and learning aids

REFRESH
e-Learning and 
testing

PERFORMANCE-BASED TRAINING

Low High

Subject-based training represents 
an impact of only 25%

75%

0%

CORRECT QUALITY ISSUES BEFORE AN EMERGENCY
Keeping equipment running within specified tolerances can reduce waste,

prevent unplanned downtime and improve quality.
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Typical
(without service)

REMANUFACTURING & EXCHANGE VS REPAIR
Compared to Repair Only, Remanufacturing & Exchange decreases the Mean-Time-to-Repair (MTTR)

and increases the Mean-Time-Between-Failure (MTBF) to reduce costs and improve productivity.
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TYPICAL COST TO RESOLVE TECHNICAL ISSUES
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PROACTIVE IDENTIFICATION
OF EQUIPMENT PERFORMANCE ISSUES
TeamSupport 360 Services
proactively monitor real-time
production variables. Deviation
from normal operating ranges (shaded)
triggers troubleshooting activities
at Rockwell Automation to resolve
the issue before unplanned downtime
occurs and OEE is impacted.
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EXCHANGE SERVICES
Available for 12,000+ Allen-
Bradley catalog items. With our 
Advance Exchange service, you 
can obtain a replacement item 
within 24 hours.

REPAIRPLUS™ SERVICES
Repair services for over 80,000 
non-Rockwell Automation 
products.

RENEWAL PARTS™
Obtain replacement parts for legacy Rockwell Automation products.

With Spare Parts InventoryAssurance™ 
Services, you can avoid costly downtime by 
sending your spare Rockwell Automation 
parts for comprehensive inspection and 
pass/fail testing to validate they will operate 
correctly when needed.


