AUTOMATION SERVICES & SUPPORT

Optimize the Performance and Utilization of you Automation Assets to Meet your Production and Business Goals

ASSET MANAGEMENT SERVICES

Maximize the return on your automation assets with MRO process and spare

parts management. Proactively managing the costs of your spare parts can
reduce unplanned downtime, minimize carrying costs and
extend your equipment life.

RAAMP® - MRO PROCESS MANAGEMENT

Our RAAMP service provides a proven methodology and a designated Asset
Management Professional to optimize your inventory, simplify your repair
transactions and drive cost savings. With RAAMP, you will receive warranty
tracking, failure analysis and repair spending reports, as well as a one year
in-service warranty on repaired parts.

SPARE PARTS MANAGEMENT

Ensure the availability of your spare parts and stabilize your budget with

a Rockwell Automation Parts Management Agreement. With a Parts
Management Agreement, we own and manage your spare parts inventory
for a fixed amount and replenish your consumed inventory with Rockwell
Automation remanufactured and renewal parts.

REPAIRSHIELD — ANNUAL REPAIR AGREEMENT

Reduce repair costs, improve performance, and extend the life of your
automation equipment with fixed monthly pricing, remanufacturing loop
tracking, pareto analysis and probable cause reports.

REPAIR SERVICES & RENEWAL PARTS
REMANUFACTURING SERVICES

Our ISO certified remanufacturing facilities use the same high quality parts,
standards, and specifications as the original manufacturing process to
restore your automation equipment to like new condition.

All remanufactured equipment includes:

- Installation of applicable updates/enhancements
« Parametric testing

« Replacement of failed/aged components

- One year warranty

« Cleaning and cosmetic restoration

With Spare Parts InventoryAssurance™
Services, you can avoid costly downtime by
sending your spare Rockwell Automation
parts for comprehensive inspection and

REMANUFACTURING & EXCHANGE VS REPAIR
Compared to Repair Only, Remanufacturing & Exchange decreases the Mean-Time-to-Repair (MTTR)
and increases the Mean-Time-Between-Failure (MTBF) to reduce costs and improve productivity.

Remanufacturing & Exchange

PRODUCTIVITY

PARTS MANAGEMENT AGREEMENT SAVINGS

- Withouta
- Parts Management
Agreement

With a Parts
Management Agreement

EXPENSES

Space, Utiltes, Accounting, Spollage, Administration Opportunity
Equipment Insurance, and Taxes~ Obsolescence Cost

ONSITE SUPPORT SERVICES

With our OnSite Support Services, you can obtain Rockwell
Automation field support engineers to assist your maintenance
staff with preventive and reactive tasks. Field support engineers are
available on as needed,

scheduled, or full-time basis to meet your specific needs and
maintenance strategy.

CALLOUT SERVICES
Reactive repair and troubleshooting labor as needed for your
automation-related issues.

EXTENDED PARTS AND LABOR WARRANTY

Reactive repair labor (including local travel) and replacement parts
for your Rockwell Automation control equipment for up to five
additional years.

DRIVES STARTUP SERVICES

CORRECT QUALITY ISSUES BEFORE AN EMERGENCY
Keepi i running withis i reduce waste,
prevent unplanned downtime and improve quality.

Maximum Allowable Waste




